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INTRODUCTION

The 2018-2019 General Update (GENUP) Course is a four (4) hour course that must be
completed by all provisional and non-provisional brokers who are not brokers-in-
charge and/or do not have BIC-Eligible status and who wish to renew their licenses on
active status on July 1, 2019, for the 2019-2020 license year. Refer to Commission
Rules 58A .1702 and 58A .1703 for a full explanation of brokers’ annual continuing
education requirements and continuing education required for license activation.

Brokers-in-charge and brokers with BIC-Eligible status must take the BICUP course
each year to satisfy the Update course requirement and to maintain BIC-Eligible
status, as prescribed by Commission Rules 58A .1702. and 58A .0110.

This four (4) hour course will include 210 minutes of classroom instruction and 30
minutes of breaks.

Comments and Complaints

This course was developed by the staff of the North Carolina Real Estate Commission
and is provided by Commission-approved sponsors and instructors.

Comments and complaints about the course, sponsor, or instructor may be directed in
writing to:

North Carolina Real Estate Commission
Education and Licensing Division
P.O. Box 17100
Raleigh, NC 27619-7100
Email address: educ@ncrec.gov
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